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Home Inspection Policy

To keep our fees at a reasonable rate, Southwestern Management And Realty Team (SMART) has
imple-mented the following policy regarding inspections. After the Owner executes the Residential Property
Management Agreement with SMART the property will be viewed and evaluated by SMART staff members to
verify the “rent ready” condition of the property. The Owner will be informed if any maintenance if required prior
to advertising the property as available. The SMART staff will work in conjunction with the Owner to ensure the
rental property is brought into “rent ready” condition as quickly as possible.

A final inspection will be conducted at the end of the lease or at lease renewal. The inspections
described above are normal, customary and included in the monthly management fees.

If maintenance issues arise during the course of the lease that requires significant vendor repairs,
SMART staff will inspect the completed work. While the main purpose of this inspection is to verify the
completion of the maintenance a cursory view of the property is also done to ensure compliance with the
lease by the tenant. Random inspections of this nature are also included in  the monthly management fee.

At any time during the course of the lease the Owner may request additional inspections. The cost
for additional inspections will be $100.

As the rental becomes increasingly competitive, SMART will no longer place properties on the market
until they are truly “rent ready’. The property must be ready inside and outside, including landscaping. Front
yards are “non-negotiable” and backyards are very important to most tenants. Since the goal is to get your
property rented for the highest price as quickly as possible, these items should be
‘squared away’!

I understand and accept the Inspection Policy of Southwestern Management And Realty Team.

Owner Signature Date

Owner Signature Date

6955 N. Durango Drive Suite 1115-107 Las Vegas, Nevada 89149

Office 702.750.9725 | Fax 702.974.0191 | www.managevegas.com




tern Management
Realty Team

LATE FEES:

Late Fees/Holding Deposits

As much as we encourage tenants to pay on time, there are those that will be late on occasion. As
described in the lease, rents are due on the 1st of each month and are late on the 5th.

Late fees collected from the Tenant will be retained by SMART. Regardless of how late the rent is,
Nevada law states that tenants can only be charged 5% of any unpaid rent.

HOLDING DEPOSIT:

When we advertise a property for rent and we accept and approve the application, the future ten-
ants brings to SMART a Holding Deposit. This will insure that the tenant has secured a property to
move into and SMART then takes the property OFF the market. The holding deposit is generally
$1000.00 (money order or cashier’s check required) and if they complete the transaction, the
$1000.00 will go towards their move in expenses. On rare occasions, we will have a tenant “back
out” for whatever reason. Nevada law requires that If they back out during the first five business
days after posting, the entire amount is refunded to the tenant. If they back out after five business
days the future tenant will then lose that holding deposit of $1000.00 and it’s split 50/50. This
would again be on your online statement if that would ever happen and you would be notified
ahead of time as to what happened as well.

Owner Signature Date

Owner Signature Date
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' SMART is a pet friendly property management company though we do have certain re-
strictions. About 75% of the tenants will have a pet - a dog or a cat. SMART has the follow-
ing policy regarding pets.

Pet Policy

Hi, my name is Taco

Pets under 30 pounds, that are NOT violent breeds, will be considered. '
Tenants who have multiple pets may be asked for an elevated security deposit. We recog-
nize that their pets are their children.

With the exception of bonafide service animals, the property owner determines the pet i, my name is kiwi and
policy at their property. Some Owners only allow cats, no dogs. Others will allow dogs, ben the perfect sized d
no cats. The more restrictions, the longer it will take to rent the property. m the periect stzed Cog-

Under 30 pounds.

People ask—are fish considered a pet? The answer is NO. SMART considers pets to be dogs or cats. Other
animals may be considered on a case-by-case basis with- Owner approval required. No dangerous, poison-
ous, or illegal pets will be allowed AT ALL.

i r"‘ —

o

g If we receive a rental application that includes a therapy/service dog—SMART CANNOT reject this
applicant or the pet if they otherwise qualify for the property—no matter what the breed is. As
long as they have the correct documentation—you as an Owner MUST accept both the applicant
and the pets.

My name is : B . L . o
Einstein. Many insurance policies will become void if a claim is made and it is discovered that §

there is a “violent breed” in the home. According to the insurance industry—they &
have developed a list of non-desirable breeds: German Shepards, Rottweilers, Dobermans, Dal-
matians, Boxers, Presa Canarios, Chows, Malamute, Huskies and of course Pit Bulls. ‘

Insurance companies
don’t like me.

Should we have an applicant with a non-violent large breed: Golden Retrievers, Labs, Irish Setters, they will
be considered but tenant MUST put up an additional $500 (per pet) security deposit.

These qguestions will be asked to you and of course you also have the right to let SMART know that you do NOT want
animals at all. Please remember, the more restrictions, the longer it will take to rent your property.

6955 N. Durango Drive Suite 1115-107 Las Vegas, Nevada 89149

Office 702.750.9725 | Fax 702.974.0191 | www.managevegas.com




RT Choice!

tern Management
ty Team

Owner Distribution Checks

Contact: 702.750.9725 Office

SMART has the following policy and procedure for distributing Owner’s\funds.

Rents are due on the 1st day of each month. Nevada law allows a 4-day grace period with no late fees for
all tenants. We allow time for personal checks, money orders and cashier’s checks to clear. (Sometimes
during this period, a tenant’s payment may not clear the bank resulting in a delayed distribution). The 10th
day of each month Owner direct deposits will be sent by ACH. If the 10th falls on a weekend or holiday,
the ACH release may be a day or two sooner or later. Monthly statements will be uploaded to your Owner

Portal at the end of the month.

If you don’t receive a deposit during this time, it means that the tenant has not paid, or their check did not
clear. In either case, we immediately begin pursuing the tenant. If they have bounced a check or paid after

the end of the grace period, certified funds are required.

In addition, ACH direct deposits will be done twice per month, on the 10th and on the 25th. Each new
owner is required to provide SMART a copy of a VOIDED CHECK in order for us to get you set us in the

system.
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Property Condition

When SMART accepts a property for management, we expect the property to be in “rent ready” condition. What does that
mean? It's clean, painting has been done, carpets have been cleaned or replaced, landscaping has been spruced up, and all elec-
trical, plumbing, HVAC systems and appliances are in good working order. This includes light bulbs, smoke detectors, A/C fil-
ters—everything in good clean condition. The property is ready for SMART to market and a Tenant could move in the next day.

Now, we know that is not always the case. When SMART accepts a property, and work needs to be done in order to achieve
“rent ready” status—the Owner MUST provide additional funds in order for SMART to facilitate the make-ready process. While
SMART assists with the turn around, cleanup, and repairs between tenants, we are NOT a general contractor prepared to oversee
massive rehabilitation projects on homes that are in poor condition. That simply is NOT our business. SMART has established
excellent working relationships with a wide variety of vendors. We value these relationships and will not ask vendors to begin
projects unless the funds are available to pay for the work when it is completed. Neither SMART nor our vendors are prepared to
function as a finance company, so no work will be started until your funds are received.

When making a property “rent ready” between tenants, we usually have some or all of the prior tenant’s Security Deposit. On
occasion additional funds are required from the Owner to get the unit back into “rent ready” condition for the next tenant. Turn-
overs usually take anywhere from 7-10 business days. Deep cleaning and carpet cleaning are usually required, and often partial
or complete painting.

If a major rehab needs to be accomplished in order to get “rent ready”, SMART can recommend licensed General Contractors to
assist the Owner with this process. If the home needs to be trashed out, major drywall repairs, custom painting, blinds or screens
replaced, major landscape rehabilitation, excessive handyman repairs, or appliances replaced, the Property Manager will give you
an estimate of the charges and the Owner will need to send the appropriate funds in order for work to begin. Please contact
your Property Manager regarding the different methods of payment. There will be an accounting of how the funds were used
and will be listed onyour monthly statement along with vendor receipts for tax purposes.

By signing below you are accepting the Terms and Conditions of this process.

Owner Signature Date

Owner Signature Date
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If your property is located within the city limits of Las{Wegas, we ask that
you, the Owner, keep the bill in your name and pay this as the billing is quarterly.
This way it will prevent any liens being placed on the property and you will have
peace of mind.

Trash and Sewer

If your property is located in City of North Las Vegas, the tenant is responsi-

ble for setting up this utility.. The water bill for this city includes, water, trash and
sewer. Tenants will have to take a copy of the lease to either City Hall or upload
online to prove residency and then the utilities will then be set up in their name.

By signing this document you are acknowledging that you have read and
understand your role as the Owner of the property.

Owner Signature Owner Signature
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